SAP IS INTEGRATIONS USING BTP (CLOUD ON PREM HYBRID MODEL)

Client - Renewable Energy & Infrastructure Solution

Challenges

* Required integration of automotive dealer-specific systems with SAP S/4HANA core
+ Inconsistent data flows between legacy DMS, spares systems, and SAP

+ Lack of real-time interface for vehicle service, insurance, and registration

« Complex mapping and orchestration of non-SAP XML/CSV payloads

+ Limited infrastructure to support heavy middleware at on-premise sites

Technologies Used

SAP BTP (Integration Suite, Cloud Connector, APl Management), SAP S/4AHANA 2021 (RISE with SAP -
PCE), SAP Event Mesh, SAP IS-Auto, XML/EDI/REST Interfaces

Integration Approach

+ Leveraged SAP BTP Integration Suite for scalable IS-Auto process integrations

+ Used Cloud Connector to bridge SAP PCE and on-prem dealer systems

+ Developed custom iFlows for master data sync, job cards, vehicle service log

* Implemented API-led integration for third-party insurance and registration systems

+ Enabled event-driven architecture to capture updates across services in real time

Target Infrastructure

SAP RISE PCE (Private Cloud Edition), SAP BTP, Dealer DMS & Service Platforms (On-Prem)

Implementation Highlights
* Integrated SAP IS-Auto components with third-party DMS, Parts & Service tools
+ Improved data consistency and turnaround with 90% reduction in manual reconciliations

+ Delivered real-time updates to service logs, job cards, and warranty claims

Supported hybrid integrations for offline-first operations across remote service centers

+ Provided a unified, monitored integration landscape using BTP Monitoring & Alerting
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